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To
The Chief General Manager,
Al1 Telecom Circles,/Districts
BSNL.

Sub: Regarding guidelines for outsourcing ofBroadband Provisioning & Maintenance.

Pc*:
1. BSNL CO letter No-27-41/2014,tNWO-BB/BB Maint. Outsowcing Dated

available on Intranet)
2. BSNL CO letter No-27=41/2015,D{WO-BBIN /BB Maint. Outsourcing dated

available on Inhanet)

15/05/2015. (Copy

12108/2015. (Copy

With reference to above subject following is conveyed:

1. Outsowcing of Broadband provisioning & maintenance should be carried out after due

approval of BSNL CO and based on Model EOI circulated vide letter dated 12108/2015 under

n"f -Z aa amendment issued or will be issued time to time. Copy of Model EOI ard

amendments are available on BSNL Inffanet.

2. Any outsourcing being carried out through a tender process after following due guidelines may

be continued till expiry of contract period as already mentioned vide BSNL CO lettel dated

15105/2015 under Ref-1 .

3. It should be strictly ensured by all Circle heads that Broadband Provisioning & Maintenance

shogld be carried out either through BSNL staff or through outsourcing as per point no. 1 & 2

above only. If in any circle any other method being used for Broadband Provisioning &
Maintenance, same should be discontinued with immediate effect whiie taking care that any

contractual obligations are not violated which may lead to any litigation.

This is issued with the approval of Dir (CFA).
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